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The Scrutiny & Overview 
Committee would like to 
recommend that the letters 
sent to residents regarding 
Council Tax arrears are 
reviewed to ensure they 
include information about 
the potential availability of 
support schemes, such as 
the Council Tax Hardship 
Scheme. 

Councillor Jason 
Cummings 

 
Resources 

Accepted 

Allister 
Bannin, 

Director of 
Finance 
(Deputy 
S151) 

None  

 
Implemented. The 

Reminder and 
Summons notifications 
now also include a link 

to Council Tax 
Hardship Scheme 

information, as well as 
promoting how to get 

help with the rising cost 
of living and getting 
help paying Council 

Tax. 
 

TBC 

 

http://www.croydon.gov.uk/council-tax/get-money-your-bill/council-tax-hardship-scheme-202324
http://www.croydon.gov.uk/get-help-rising-cost-living
http://www.croydon.gov.uk/get-help-rising-cost-living
http://www.croydon.gov.uk/get-help-rising-cost-living
http://www.croydon.gov.uk/council-tax/get-money-your-bill
http://www.croydon.gov.uk/council-tax/get-money-your-bill
http://www.croydon.gov.uk/council-tax/get-money-your-bill

